
 

 

 
 

           SYRACUSE GLASS COMPANY INSULATING GLASS UNIT WARRANTY 
 
 

 
Syracuse Glass Company, Inc. (SGC) warrants to its immediate  customer that its insulating  
glass  units will be free from  permanent  material  obstruction of vision  through the unit due 
to  accumulation  of  dust, moisture  or  film  on internal  glass  surfaces  due to failure of the  
hermetic seal because of faulty fabrication of the product by SGC. 
 
SGC’s warranty extends for a period of ten (l0) years from the date of manufacture for dual 
seal units vertically glazed.  Insulating units in sloped glazing applications are warranted for 
a period of five (5) years from date of manufacture. 

Syracuse Glass assumes no responsibility for defects resulting from: 

• glass breakage 
• improper use or handling 
• faulty building construction or design 
• failure to adhere to instructions regarding installation of the unit. (Consult IGMA's  

Glazing Guidelines for Sealed Insulating Glass Units and GANA Glazing Manual. 
• installation of units in refrigerators, vehicles, high-moisture environments such as  

swimming pool enclosures,  
• units made with 3/16” air spacers, or acrylic components, or units that do not  

conform to our size limits, or insulating glass that has not been paid for. 
 

In the event that a SGC unit fails to conform to this warranty, SGC will replace said unit without  
charge F.O.B. the  shipping point nearest to the place of installation or, at SGC's option, refund  
the  purchase  price  of  the  unit. If SGC elects  to  replace the  defective  unit  the  warranty on  
the replacement will extend for the remainder of the warranty period for  the original unit. 
 
The  purchaser's  exclusive  remedy is limited  to  the  legal  remedies  described in this  warranty.   
SGC will not be liable for any other expenses involved in removal of the defective unit, installation  
of replacement units, or any other incidental or consequential damages. 

 
SGC makes no other warranty, either expressed or implied, regarding the product, merchantability, 
or fitness for a particular purpose. No employee, representative, or distributor of SGC is authorized  
to modify this warranty. 

 
 
 
 


